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ABOUT REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH

Regional Development Australia Far North (RDAFN) provides economic development services to
the communities of Far North South Australia. These services include:

e Business advice and support to all businesses across the region including assisting
individuals seeking to start a new business

® Assistance with training and employment programs to generate new and sustainable
jobs

® Assistance to local communities seeking to develop new infrastructure to support
economic activity such as interpretive centres, arts centres and drilling programs

e Support for clusters of businesses to assist business networking

® Liaison with government for infrastructure and major project activity support

® Dissemination of advice and information on a broad range of regional and economic
development matters.

The area RDAFN covers, is commonly referred to as the Flinders Ranges and Outback and
comprises around 80% of the state’s land mass. The region supports a population of 28,726, the
largest community being Port Augusta, which acts as a vital service centre for the region’s
widespread and diverse, small and micro communities. The region incorporates two of
Australia’s tourism icons — Flinders Ranges and the Outback, the majority of South Australia’s
priority mineral exploration regions and the cross-roads of Australia’s national land transport
network. Significant opportunities for economic growth in the northern region exist in the
sectors of resources, tourism, transport, defence, services, food and arts. RDAFN is committed
to fostering this growth for the benefit of communities within the Far North region.

For more information on how RDAFN may be able to assist you, log on to www.rdafn.com.au

RDAFN, Head Office, Port Augusta

Regional Development Australia - Far North Annual Report 2010 - 11 2



Regional Development Australia - Far North Annual Report 2010 - 11



CONTENTS

HIGHLIGHTS FOR 2010 - 11

CHAIRPERSON'’S REPORT

CHIEF EXECUTIVE OFFICER’S REPORT

BUSINESS ADVISORY SERVICES TEAM

ECONOMIC DEVELOPMENT TEAM

WORKFORCE DEVELOPMENT TEAM

AUDITOR’S REPORT INCORPORATING REPORT OF THE BOARD OF MANAGEMENT AND
STATEMENT OF THE BOARD OF MANAGEMENT

FUTURE DIRECTIONS FOR 2011/2012

STAFF

BOARD MEMBERS

Regional Development Australia - Far North Annual Report 2010 - 11

13

17

23

32

43

43

47



HIGHLIGHTS FOR 2010 - 11

Business Advisory Team

More than 330 business client one-on-one consultations

More than $8,800,000 in business investment facilitated

6 businesses encouraged to participate in major projects worth $1,171,000

36 full time employee (FTE) jobs created

16 exporters assisted with total value of exports over $2,550,000

13 businesses assisted to bring new products to market

16 Indigenous business client one-on-one consultations

New business start-ups assisted in Port Augusta, Coober Pedy, Roxby Downs, Quorn and
Flinders Ranges

227 businesses attended 23 business development workshops across the region
$80,000 worth of Indigenous Business Australia (IBA) contracts for In-To-Business
Workshops delivered in 2011

APY Lands Work Expo partnership with Indigenous Business Australia and DEEWR

130 business sign ups for Desert Knowledge Australia Outback Business Networks (OBN)
RDAFN hosts TradeStart Advisor

Port Augusta Business Centre — Business Incubator expanded

Economic Development Team

$11,733,858 in Infrastructure projects assisted

23 funding applications assisted

Creation of a future Tourism Service Delivery Plan

Economic Development Team increasing regional investment
New investment attraction materials created

Station Stays SA Cluster recognised at State and National level

Outback Business Networks program impressed SEGRA delegates at Townsville
Mini-chefs and Master Classes a great success

5 Far North regional businesses involved in Tourism Exchange

Evaluation of Outback Business Networks Program

Pilot project a success for Sundrop Farms

Release of the BHP Billiton Supplementary Environmental Impact Statement
New Leigh Creek Airport Refueling Facility created

Two Economic Development Forums held, attracting 117 attendees
Quarterly Mining Engagement meetings producing outcomes

Development of a Code of Practice for the Opal Industry

Gem Trade Show attracts international buyers

Workforce Development Team

40 businesses assisted through the Skilled Migration process
49 Migrants using the Settlement Service Program

e Settlement Services Coffee Mornings keep growing

® |nternational Cooking Day
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® |nternational Women’s Day
® 905 clients utilising RDAFN’s Career Development Centre
e RDAFN taking services to 10 Outback Communities
e Career Development Services reaching out across the region
e 160 Employment Outcomes for South Australia Works Working Regions Program
® (Case Management
* Mt Willoughby Indigenous Training Program
e Literacy and Numeracy Tutoring
e English Classes
e BHP Billiton Olympic Dam Indigenous Engagement Strategies (BODIES)
® Prisoner Reintegration Opportunities Program (PREO)
e Linfox Truck Driving Program
® Aboriginal Employment Initiative
® Career Employment Group — BHP Billiton
® CRS Australia — Big W Christmas Retail Project
e Department of Correctional Services — Sierra Program
e |ndigenous Mining Employee Mentor
® Yappala Project completed with 14 Indigenous Employment Outcomes

Spencer Gulf setting sun
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CHAIRPERSON’S REPORT

It is with a strong sense of achievement and pride that | commend to
you, our stakeholders, RDAFN’s second Annual Report.

During 2010-2011 RDAFN has continued to grow and develop as an
outstanding example of providing regional solutions to regional
challenges. It is through deep, place-based knowledge that RDAFN is
able to maximise the value of our partner contributions for the
benefit of the Far North populace.

RDAFN has increased its regional presence in northern South Australia
as a key facilitator and knowledge broker of relationships and
information which lay the foundations for sustainable economic development.

Sustainable regional development comprises two major elements — diverse economies and
diverse populations. Where one or the other of these is not present, then sustainable
development is particularly challenging. With this in mind, RDAFN has focused on ensuring that
it continues to provide the kinds of services that support the maintenance of these
development elements. Services such as migrant settlement support, and working with
investors to ensure the Far North is presented as an easy place to do business.

Last year, | commented that creativity and innovation would be hallmarks of the new tri-partate
operating environment. It is particularly pleasing to see how well RDAFN has responded to the
challenges of operationalising the strategic imperatives of the three tiers of government that
provide our funding base. Of note is the way that our staff has taken a proactive role in
building and brokering relationships within and between the sectors. A fine example is the
leadership RDAFN has provided in instigating regular gatherings of our local government
partners. In the absence of an LGA coordinating body in the region, RDAFN has assumed some
of the functions provided by such a body. Partnerships, trust and collaborative endeavour are
particularly important in geographically large regions with dispersed populations. Ensuring that
the relationships which underpin the partnerships are strong has been a driving force in this
initiative.

Outstanding results require committed resources. | acknowledge our partners for the financial
commitment they have made to RDAFN, and to enabling us to progress our strategic direction.
RDAFN is funded by the South Australian Department of Trade and Economic Development; the
Australian Government Department of Infrastructure, Transport, Regional Development and
Local Government; the Port Augusta City Council; The Flinders Ranges Council; the District
Council of Coober Pedy; the Municipal Council of Roxby Downs and the Outback Communities
Authority.

We receive additional resources through the South Australian Government Department of
Further Education, Employment, Science and Technology, the Department of Education,
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Employment and Workplace Relations, the South Australian Tourism Commission, Indigenous
Business Australia, Primary Industries and Resources SA and the Indigenous Coordination Centre
for the provision of specific programs and activities. We also acknowledge our partnerships
with the Upper Spencer Gulf Common Purpose Group through the involvement of the Port
Augusta City Council; the Whyalla City Council; RDA Yorke and Mid North and RDA Whyalla and
Eyre Peninsula. Through this partnership, we are able to pool resources and leverage upon this
to collaboratively bring additional programs to the Upper Spencer Gulf.

Our Board governance performance continues to be solid. Board members committed to
undertaking further governance skills enhancement during the year, and these skills are very
much evident. During the year, the Board sought to increase its membership, to provide both
additional skills and to ensure the needs of all our member sub-regions were met. | am
delighted that this increase in membership will come to fruition during the next appointment
cycle.

For their strategic leadership, | would like to acknowledge the voluntary commitment and
dedication of our Board members. Sincere thanks to Andre Kuys (Deputy Chair); Rose Berry;
Malcolm McKenzie; Mark Sutton; Geoff Hood; Kaye Doyle; Richard Trevena; Cr. Tony Mitchell
and Steve Staines.

Our CEO Rob Gibb has demonstrated that our confidence in his appointment during the
2009/10 year has been well-founded. Rob has led RDAFN with passion and commitment that
has seen partnerships cemented, new programs established and a solid performance all round.
Rob has worked extremely well with the Board and | thank him for his constant professionalism.
Sadly, Rob will leave us during the coming financial year, to take up an opportunity that has
presented itself. On behalf of the Board and our partners, | would like to acknowledge Rob’s
huge contribution to RDAFN and to wish him well in his new endeavours.

Finally, 1 would like to sincerely thank our staff for their demonstrated excellence in the
performance of their multivariate roles. Flexibility and the capacity to respond quickly are
almost mandatory prerequisites for working in the challenging environments presented by our
region. Our staff demonstrates these skills every day, and it is with great pride and confidence
that | state that they will continue to build the ‘can-do’ culture that exemplifies our
organisation.

Jennifer Cleary
Chair
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CHIEF EXECUTIVE OFFICER’S REPORT

Regional Development Australia Far North (RDAFN)
has come through its first full year as our new
organisation, with the transition from Northern
Regional Development Board (NRDB) completed
early this financial year. The transition process was
quite intense, and has consumed significant
resources. The new look RDAFN has been branded
well, and our logo is now being recognised across
the region.

Our new Board has settled in and it is extremely

refreshing to work with a dedicated, passionate group of people who are focussed on driving
economic development across our great region in the far north. The support of Jen Cleary as
Chair and the RDAFN Board members has been solid and unwavering. Under the new RDA
framework, there is considerable expectation placed upon the Chair’s position to be actively
engaged within the three tiers of Government, and at community level. | commend our Chair
and Board members for continuing to volunteer considerable time to ensure the organisation’s
sound leadership is maintained.

The team at RDAFN are a dedicated bunch of individuals, who work hard and with their own
passion to ensure our “patch” sees services delivered on the ground. The staff have continued
to focus on providing practical, useful services, and running out projects that really make a
difference and add value to communities, industry and business. Newly founded links with the
Commonwealth have encouraged programs that focus on a wide array of social, economic and
environmental initiatives, giving RDAFN a broad scope of service delivery opportunities. Our
staff remain committed to elevating RDAFN to be recognised as the region’s “one stop shop” for
economic development, and | extend to them my personal thanks for their dedication and
support.

Operating effectively in a region as large and diverse as the far north, can only be accomplished
with strong partnerships at local level. We are very fortunate to have positive, productive
partnerships with all our local Councils. Through these partnerships, a number of projects have
come to fruition, and the will of our local Councils to partner with RDAFN ensures a number of
future projects remain in the pipeline. In 2010-2011 RDAFN has driven an initiative which now
sees our local Councils meet regularly in a “Local Government Round Table” forum, where
partnership projects and common interests are discussed.

The far north region of South Australia is firmly under the microscope nationally and
internationally, as the mining sector continues to expand and develop. We too await further
developments around the proposed expansion of BHP Billiton’s Olympic Dam mine. The recent
release of BHP Billiton’s Supplementary Environmental Impact Statement (EIS) has created
renewed interest from industry and investors both from within our region and externally. BHP
Billiton has lodged the Supplementary EIS with the Australian, South Australian and Northern
Territory Governments, and if all three tiers of government grant approval, an investment
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decision regarding the proposed expansion will be considered by the BHP Billiton Board. RDAFN
awaits the outcome of this process, and in the meantime, our endeavours centre around being
strategically placed to assist and support the region and its residents make the most of potential
opportunities into the future.

The Coober Pedy area has this year seen real impact from increased mining activity. The
opening of IMX Resources Cairn Hill mine on 26™ August 2010 and further development of Oz
Minerals Prominent Hill project have created significant opportunity for community and
business growth in Coober Pedy. Further progress with WPG Resources Peculiar Knob mine site
has occurred, and infrastructure build is underway. The completion of the Coober Pedy airport
terminal has been a milestone for the community and this facility positions Coober Pedy well for
air access to service growth in the mining and resource sector. Significant growth brings with it
additional pressures on existing infrastructure and RDAFN is also working in partnership with
local Councils, community and industry to address issues around adequate infrastructure to
support growth in communities such as Coober Pedy, Andamooka, Marla, and Pimba,
particularly driven by activity in the mining and resource sector.

Whilst increased activity within the mining sector continues to demand our attention and
resources, RDAFN maintains focus across a broad spectrum of industry activity and opportunity
in the region. The filling of Lake Eyre for possibly the third successive year is unprecedented and
continues to fuel increased tourism activity in the far north. We continue to commit resources
to our region’s tourism operators and communities that are impacted by the influx of tourists
experiencing the Lake Eyre phenomenon. Increased activity in this area spills over and ripples
out to areas such as Coober Pedy and the Flinders Ranges, which provide access points for
tourists bound for the Lake Eyre area. We have continued to assist significant numbers of Small
and Medium Enterprises (SME’s) as they undertake growth strategies, including new business
start ups in response to tourism activity in the far north.

Port Augusta is commanding a keen focus from investors and industry, as companies take
preliminary steps toward positioning themselves to capitalise on opportunities in our region.
There is currently a re-emergence of interest from industry seeking to locate operations in Port
Augusta, seen as the service centre for the region. The renewable energy sector is gaining some
momentum, with discussions centring on wind farms, solar thermal technology and geothermal
exploration. This sector will undoubtedly come into sharper focus with the proposed
introduction of the Government’s carbon pricing scheme. The Seawater Greenhouse project
near Port Augusta has completed infrastructure build for its pilot project and has produced
commercial crops of tomatoes, exported to the eastern states and re-distributed throughout
South Australia. Stage two of this project (now known as Sundrop Farms) is underway, with
proven technology and developed markets. RDAFN in partnership with Port Augusta City Council
(PACC) has dedicated resources to projects within the renewable energy sector, aiming to build
recognition of Port Augusta as a future clean, and green energy hub. Other joint initiatives with
PACC have seen the construction of secure car parking facilities at the airport, utilised by the
mining sector, and benefiting the city in its aim to attract population associated with the mining
industry.
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Throughout the year 2010-2011, RDAFN has been heavily involved in a number of strategic
planning processes. We have facilitated record input into the Strategic Infrastructure Plan for
South Australia (SIPSA), we have conducted and co-ordinated community and business input
into future infrastructure plans for SA Water and we have dealt with the final impact of the
South Australian Tourism Commission’s (SATC) regional growth plan. RDAFN has submitted 23
funding applications for the year which have resulted in some $750,000 of funds being allocated
to the region. In addition, we have endorsed six Regional Development Australia Fund
applications totalling over $19 million, and we await the outcome of these applications.
Although this work is never considered the “sexy” end of economic development and can often
go unnoticed, it underpins our efforts to secure much needed infrastructure and services for the
region.

RDAFN now hosts a TradeStart Officer in our ranks under contract from the Department of
Trade and Economic Development and we have continued to host our Network Development
Officer this year for the Desert Knowledge Australia Outback Business Networks program. Both
these positions add value to our organisation and the region in terms of broadening our focus
and the range of services we can deliver.

This year has seen us focus on developing our Regional Roadmap, an important and strategic
document for the region. A contractual obligation to the Commonwealth Government required
the development of a Regional Roadmap, which describes the selected region, its attributes,
industry and employment base and key advantages. The Roadmap sets out the economic,
environmental and social vision for the region, articulates the drivers of change, identifies
strengths, weaknesses and opportunities, and lists priorities for action. The Commonwealth
Government has placed great importance on Regional Roadmaps, stating that they will utilise
these documents to inform regional spend. RDAFN published the first edition of its Regional
Roadmap and Strategic Plan early in January 2011 and reviewed the document in June 2011.
RDAFN has also developed an entirely new website which is utilised to provide access to
information about our services and our region, including useful links and published documents
such as our Regional Roadmap.

Our year ahead will be busy, exciting and challenging as we strive to meet our performance
targets and position our organisation to drive economic development ahead of the impending
mining boom. We will retain our enabling programs, those which focus on skills development
and employment based activities, and our business support and advisory services. These
programs are crucial to meeting the needs of the region, and have been in high demand this
year.

The future continues to look bright for our “patch”. The RDAFN team’s passion, dedication and
tenacity to get results is a credit to them all. The last year has seen Troy Tarlo move on from his
position as Far North Economic Development Manager at Coober Pedy, Louise Joyce take up
employment in Darwin, Kate Thomas move from our Career Development Centre (CDC) to
employment with the Port Augusta City Council, and Christo Steyn leave us to take up
employment in Adelaide. To Troy, Louise, Kate and Christo | extend my thanks for jobs well
done, and express my appreciation for their input whilst part of our team. Samantha Fitzpatrick
also took on a short term contract in our CDC this year and | thank her for her efforts in that
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role. Emily White also joined our team as Central Economic Development Manager for a short
period, before moving to a regional development role with the Local Government Association,
and | thank her for her input both within our team and now in a role which sees her working
with RDA’s state wide.

Our existing staff have had an extremely busy, and challenging year. They have all risen to meet
those challenges. To Claire Wiseman, Bronwyn Fuller, Melita Miller, Shari Dodd, Dean Liebelt,
Alice Fargher, Paula Osborn, Dave McRae, Karen Scarlett and Mandy Hansen | extend my
personal thanks for ongoing support and commitment to their respective roles in RDAFN. | also
welcome our new faces in the RDAFN team, Paula Bennet, Central Economic Development
Manager, and Troy Grover, Flinders Ranges and Outback Economic Development Manager who
have been appointed to roles recently and who will be active contributors in the year ahead. |
invite you to read many of the staff’s achievements which are highlighted throughout this
annual report.

It is with some regrets of “unfinished business” that | leave the organisation, but | leave to
continue working in the region, now with personal investment as a business owner. The past
four years have undoubtedly been a career highlight for me. My roles in RDAFN and previously
NRDB, have allowed me to meet great people doing great things in a great region, often against
great odds. To all those who have partnered with me and our organisation to achieve outcomes
in the region, | extend my personal thanks.

To the RDAFN Board members and staff both past and present, | extend my personal gratitude
for allowing me the opportunity to work in the realms of regional economic development. The
region will be well served by RDAFN into the future, and | look forward to remaining engaged
with an organisation | admire.

Rob Gibb
Chief Executive Officer
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BUSINESS ADVISORY SERVICES TEAM

The Business Advisory Services Team consists of Dean Liebelt - Team Leader and Business
Advisor, Paula Osborn - Network Development Officer, Desert Knowledge Australia Outback
Business Networks, and Melita Miller - Administrative Assistant. The team has had a very busy
year.

Liaison and support continued with Darryl Whitford (Manager, Port Augusta Business Centre)
for business start ups and incubator tenants. Liaison also continued with the Economic
Development Managers to provide business advisory assistance into the economic development
activities carried out in the region.

The activities within the Business Advisory team are some of the busiest roles in the
organisation with the Business Advisor’s role covering the entire 799,850 square kilometres of
the RDAFN region. This has resulted in him travelling 84,000kms in the financial year.

The beginning of 2010-2011 saw some recovery from the Global Financial Crisis (GFC) within
small and medium enterprise (SME’s).This sector also saw a slowing down near the end of the
year due to global concerns around the influential economies of both the U.S.A and Europe.

The resource sector has exhibited steady growth for business in the region with the proposed
Olympic Dam expansion coming close to fruition and the opening up of some portions of the
Woomera Prohibited Area (WPA) to mining and exploration activity.

Demand for Business Services has increased with steady demand for business growth strategies,
particularly for any business linked to mining. Financial institution’s lending criteria is still
rigorous due to fallout from the last GFC and continues to make business planning an essential
focus for businesses attempting to borrow funds.

The latter part of the year saw a slow down within the retail, manufacturing and real estate
sectors. Strategies for leaner, smarter and more efficient businesses have become a must, and
drive a significant part of the Business Advisor’s role. The individual age of business owners
remains an issue creating the need for succession planning and exit strategies across the region.

A marked increase in the social media phenomenon was observed and businesses now
recognise the need to be social media savvy with website marketing, video marketing and social
networking strategies identified. To this end, the Business Advisory team is looking at a series of
social networking workshops to be run out across the region throughout next financial year.

The Business Advisory team has been working with other RDA’s to introduce a Data Information

Management System and Customer Relations Management system into the RDA Network. It is
anticipated that these new systems could be on line by the end of 2011.

Regional Development Australia - Far North Annual Report 2010 - 11 13



Business attending workshops within the region

Highlights

® More than 330 business client one-on-one consultations

® More than $8,800,000 in business investment facilitated

® 6 businesses encouraged to participate in major projects worth $1,171,000

e 36 full time employee (FTE) jobs created

® 16 exporters assisted with total value of exports over $2,550,000

e 13 businesses assisted to bring new products to market

e 16 Indigenous business client one-on-one consultations

®* New business start-ups assisted in Port Augusta, Coober Pedy, Roxby Downs, Quorn and
Flinders Ranges

e 227 businesses attended 23 business development workshops across the region

e $80,000 worth of Indigenous Business Australia (IBA) contracts for In-To-Business
Workshops delivered in 2011

e APY Lands Work Expo partnership with Indigenous Business Australia and DEEWR

e 130 business sign ups for Desert Knowledge Australia Outback Business Networks (OBN)

e RDAFN hosts TradeStart Advisor

e Port Augusta Business Centre — Business Incubator expanded

The Business Advisors key role continues to include face to
face client interviews, business counselling and mentoring.
This effective form of client contact remains the core
intelligence gathering method for designing business
development and support workshops.

Outreach Services

Indigenous Business Australia (IBA), contracts RDAFN
through the Business Advisor to provide start-up and
ongoing mentoring to Indigenous Business in the Far
North region. Currently the RDAFN Business Advisor is
working with 37 IBA clients. RDAFN was the successful
tenderer for |IBA’s In-To-Business Workshop series,
delivering 18 workshops within the region. RDAFN

RDAFN representation at the APY Lands Expo
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Administrative staff will also receive training in the IBA Client Data Base system next financial
year.

RDAFN maintains a contracted service delivery role for the Australian Taxation Office (ATO) to
deliver an outreach service within the region. In partnership with RDAFN, the ATO supplied and
delivered workshops covering GST and record keeping to businesses in the region. RDAFN
continues contractual arrangement with Australian Consumer and Competition Commission
(ACCC) for the dissemination of relevant ACCC information to businesses within the region.

RDAFN has a commitment to introduce the Personal Properties Securities campaign for the
Federal Attorney General’s Department. This national system will start in October 2011.

Regional Business Awards and Recognition

RDAFN continued to support Business Port Augusta’s annual ‘Outstanding Business Awards 'by
providing an award for an outstanding new business proprietor, the 2010 recipient was Port
Augusta’s ‘Think PC Think Help’.

Support and assistance continues to be provided for
the Advantage SA Regional Awards, with RDAFN
involvement via two positions on the judging panel.
The 2010-2011 Regional Awards were held at Roxby
Downs with award recipients from Port Augusta,
Coober Pedy and Roxby Downs.

In April the Business Advisor, in partnership with IBA

and the Department of Education, Employment and

Workplace Relations (DEEWR) participated in the

Anangu Pitjantjatjara Yankunytjatjara (APY) Lands

Work Expo. Business opportunities were highlighted ;41 agvantage sa Awards Roxby Downs
with future business workshops planned for next

financial year.

The Business Advisor is part of an RDA project team producing a Shop Regional TV advertising
campaign. This campaign is designed to encourage residents to support business, and in turn
the local economy by spending their dollars locally. The team consisted of Business Advisors
from RDAFN, RDA Whyalla and Eyre Peninsula (RDAW&EP), RDA Yorke and Mid North
(RDAY&MN), with the advertising campaign scheduled to air around Christmas 2011.

130 Business sign ups for Desert Knowledge Australia Outback Business Networks (OBN)
Throughout the year, the Network Development Officer (NDO) has continued to work with a
growing number of businesses in the region.

Outback Business Networks (OBN) connects small businesses across Outback Australia, connecting
nine regions (Central Australia and Barkly; NT, Pilbara; Mid West/Gascoyne and Kalgoorlie-Boulder;
WA; Far West NSW; Central West and North West QLD and Far North SA) and the following five
industry clusters; Mining Services, Local Produce, Sustainable Buildings, Creative Industries and
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Tourism. A total of nine NDO’s are located across the regions, with Paula Osborn being based in
RDAFN at Port Augusta and covering Far North South Australia.

OBN provides many opportunities for local businesses to network, share ideas, pool information and
form alliances with cross regional counterparts. This is achieved through working with the local
NDO, who keeps business informed of opportunities, cross regional linkups and workshops.

Over 130 Far North SA businesses have now signed up to OBN
and many have gained results from referrals to other
organisations and sponsors including the Regional Business
Online Program and Enterprise Connect business reviews.
‘Local Produce’ businesses from SA have been showcased to
the rest of Australia through the Virtual Trade Fair, which saw
some great results through increased sales and broadening of
networks and connections for participating businesses.

RDAFN hosts TradeStart Advisor

David Miller is the TradeStart Adviser for Upper Spencer
Gulf, and is located in the RDAFN office at Port Augusta. The
TradeStart client base area extends from Yorke Peninsula to
north of Clare, including the Southern Flinders and Flinders
Ranges; to the NT border and also Eyre Peninsula through to
the WA border.

This area incorporates a diverse range of industries including agribusiness, seafood,
manufacturing, wine, arts and opals, all with products suitable for exporting. Agribusiness in
particular is an emerging area with Australian products and technology increasingly sought
overseas.

Port Augusta Business Centre — Upper Spencer Gulf Business Incubator Network (USGBIN)
After operating as a combined entity for 3 years, agreement has been reached with the
Australian Government to have mutual early termination of the Ausindustry incubator
development agreement. Under this termination, Whyalla and Port Augusta will become
separated as individual entities, with the agreement allowing for retention of buildings and cash
assets.

During this financial year, the USGBIN finalised upgrades required at both Port Augusta and
Whyalla incubators in presentation, conference facilities, car parks, building and air-conditioning
repairs and upgrades.

The Small Business Online program run by the centre provided delivery of Internet support to
small business in the RDAFN and RDAWR&EP regions. 184 small businesses in 80 business
classifications were assisted by this $635,450 program. New expertise in IT and graphic
animation were prime outcomes, with new businesses in those areas now rapidly developing in
their own right as a result of the program.
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ECONOMIC DEVELOPMENT TEAM

The Economic Development Team consists of Team Leader Emily White — Central Economic
Development Manager (to May 2011); Paula Osborn - Network Development Officer; Claire
Wiseman - Deputy CEO, Alice Fargher - Flinders Ranges and Outback Economic Development
Manager; Troy Tarlo - Far North Economic Development Manager (to December 2010) Carmelo
Crisa — Far North Economic Development Manager (from April 2011) and Bronwyn Fuller - Office
Manager.

Central Economic Development Manager (CEDM)

The CEDM works closely with the Port Augusta and Roxby Downs Councils, Central corridor
Progress Associations, Community Boards, local businesses and developers alike to promote,
facilitate and foster economic development and to stimulate employment growth in the region.
The officer is based in Port Augusta and spends one week every month working out of the
Council offices in Roxby Downs, visiting the communities between Pimba and Andamooka on a
regular basis.

Network Development Officer (NDO)

The NDO contributes to the economic development of the Far North SA region through project
delivery of the Desert Knowledge Australia Outback Business Networks Project, co-ordinated
through Desert Knowledge Australia. The NDO works closely with small and medium
enterprises in five industries: Tourism, Local Produce, Sustainable Building, Creative Industries
and Mining to assist businesses to save time, connect with others, reduce costs and increase
revenue. The role links the region’s businesses and economic activities with those of eight other
outback Australia regions.

Flinders Ranges and Outback Economic Development Manager (FROEDM)

The FROEDM covers the central and northern Flinders Ranges. The role is supported by
Councils within this area and by the South Australian Tourism Commission (SATC). Key duties
include industry development and support (through committees, forums, workshops and one-
to-one assistance), project development and execution, management of consultancies and
contracts, submission of funding applications and proposals, and investment attraction. The
role also concentrates on the growth of employment and business development opportunities
for Indigenous individuals and communities. This is achieved by facilitating and assisting with
economic projects, and is supported by the Commonwealth Department of Education,
Employment and Workplace Relations (DEEWR).

Far North Economic Development Manager (FNEDM)

The Far North Economic Development Manager’s role encompasses the key responsibility of
promoting, facilitating and fostering economic development with a focus on stimulating
employment growth in Coober Pedy and the Far North of South Australia. The FNEDM assists
with the establishment of new commercial ventures, value adding and developing alternative
opportunities in existing industries, developing marketing and promotional strategies,
identifying and minimising impediments to business and helping industries to adopt best
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practice philosophies. This role is supported by the District Council of Coober Pedy and Primary
Industries and Resources SA (PIRSA).

Deputy Chief Executive Officer (DCEO)

The Deputy Chief Executive Officer’s core role is to manage RDAFN’s corporate governance and
compliance and to assist RDAFN in the development, review and achievement of its objectives.
The DCEO undertakes high level economic development projects which promote the interest of
the region, through facilitating and fostering economic development to stimulate employment
growth in the region.

Highlights
e $11,733,858 in Infrastructure projects assisted
e 23 funding applications assisted
e Creation of a future Tourism Service Delivery Plan
® Economic Development Team increasing regional investment
* New investment attraction materials created
e Station Stays SA Cluster recognised at State and National level
e Qutback Business Networks program impressed SEGRA delegates at Townsville
® Mini-chefs and Master Classes a great success
e 5 Far North regional businesses involved in Tourism Exchange
e Evaluation of Outback Business Networks Program
® Pilot project a success for Sundrop Farms
e Release of the BHP Billiton Supplementary Environmental Impact Statement
e New Leigh Creek Airport Refueling Facility created
e Two Economic Development Forums held, attracting 117 attendees
e Quarterly Mining Engagement meetings producing outcomes
e Development of a Code of Practice for the Opal Industry
® Gem Trade Show attracts international buyers

$12,557,858 of Infrastructure projects secured

The Economic Development Team work with Local

Councils on investment attraction, assisting in identifying

gaps and potential projects to support economic and

community development projects in their respective sub-

regions. To date, RDAFN has assisted in securing 5

infrastructure projects with a total value of $12,557,858.

These include airport runway upgrades, water treatment

plants and new business infrastructure. Preparing for take off

23 Funding Applications

Grants provide local businesses, Councils, Industry and investors much needed cash injections
to further develop/enhance their businesses, community and services, often employing local
contractors and/or staff to assist with these developments. The Economic Development team
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provides support and assistance with funding applications. The amount of assistance can vary
between applicants, in some cases significant assistance is required, in other cases proof
reading and commenting on draft funding applications is all that is required. RDAFN provided
assistance with 23 grant applications this year, with a value of just over $5,000,000 total funding
applied for. To date, 10 applications have been successful with a total value of just under
$750,000; eight applications are pending announcements which are expected in the first half of
the new financial year.

Creation of a future Tourism Service Delivery Plan

Changes to the structure of Regional Tourism Organisations across South Australia, saw RDAFN,
along with key Local Government partners in the Far North
develop a regional plan for delivering key tourism outcomes S
across the region. City Council

Using this investment, RDAFN’s Economic Development team

(made up of five regionally based officers) will work with
RDAFN

Councils and the tourism industry to deliver economic DC Casber Lo cutback
. . . . edy evelopmen i

development projects (with a tourism focus) across the entire stream Anthorky

region.

Economic Development Team increasing regional Flinders

. Ranges

InveStment Council

A key role of the Economic Development team is to work
closely with developers and businesses looking to invest or start-up within the region. Over the
last 12 months, the CEDM has assisted businesses/developers within the region by providing
local intelligence and advice to support further expansion. This has assisted increased
investment into the region, with an expanding number of clients seeking this service.

New Investment attraction materials created

The economic profile for the Central Corridor was reviewed and updated in 2010-2011. This
profile forms part of RDAFN’s investment attraction suite of material and provides businesses,
stakeholders, prospective developers, investors and the general community with specific
statistics on their particular part of the region. These in turn assist further development of the
region, by providing a quick reference to areas of opportunity and the general economic state of
towns and cities within the district.

Station Stays SA Cluster recognised at State and National level

The pastoral tourism cluster, Station Stays SA, Flinders Ranges & Outback, has continued to
grow this year. Station Stays SA is now seen as one of the top experiences in the region with a
high profile at both State and National level. The major success this year has seen businesses
within the cluster commence a collaborative marketing campaign with support and funding
from Flinders Ranges and Outback SA Tourism and OBN. With over $10,000 to invest, the
cluster is developing a web presence and other marketing collateral, which will continue to
strengthen their place in the market. This material will be available next financial year. The Far
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North SA cluster is seen as leaders in their field and is assisting other regions across Australia to
develop similar concepts.

Outback Business Networks impressed Sustainable Economic Growth for Regional Australia
(SEGRA) delegates

OBN was represented at the national SEGRA conference

held at Townsville QLD in October 2010 with RDAFN’s Far

North SA NDO co-presenting at a plenary session with

NDQO’s from the Mid West-Gascoyne WA and Central West

Queensland. The NDO presentation described the progress

and successes of OBN and how the program has supported

growth in many regions across Australia. The presentation

was well received by conference delegates, so much so,

that an invitation was extended to provide a presentation _

. . . Paula Osborn presenting at SEGRA

in the main section of the 2012 SEGRA Conference.
Mini-chefs and Master Classes a great success

To complement the “Tastes of the Outback” festival, Far North SA local producers were involved
in a Mini-chefs and Master Classes event organised by the NDO. The event consisted of two
parts; a school “cook-off” and Master Classes. The cook-off event between Quorn and Hawker
Area Schools involved students who were given samples of local and native produce from SA
suppliers which they experimented with and produced dishes featuring the products. These
dishes were then cooked and judged in front of a live audience with prominent SA chefs
undertaking the judging. The Master Classes were run by well-known chef, Andrew Fielke, in
Quorn and Hawker with over 50 people attending each event.

5 Far North Businesses involved in Tourism Exchange
Five Far North SA tourism businesses travelled to Alice
Springs to take part in the national Tourism Exchange
Program in November 2010. This exchange gave
businesses an opportunity to network with similar
businesses  sharing information and learning’s.
Participating businesses were thrilled with the event,
look forward to it continuing to grow, and expressed
interest in being involved in 2011.

Paula Osborn with Tourism Exchange businesses in Alice Springs

Evaluation of future Outback Business Networks program (OBN)

With funding due to expire in March 2012, work has begun on the future OBN program known
as OBN+. This involves a full evaluation of the program, including options for its continuance
beyond 2012. The Far North SA NDO has been heavily involved in this process and will continue
to be a key contributor to planning the future of Outback Business Networks and OBN+.
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Pilot project a success for Sundrop Farms

Sundrop Farms (formerly known as Seawater Greenhouse Australia) first approached our
organisation in July 2009. RDAFN worked extensively with the company, assisting them in the
preliminary stage of their project.

Sundrop Farms is a leader in environmentally respectful horticulture solutions for the arid
world. Conventional farming practices and climate change are exerting significant pressures on
water and food security in many regions around the globe. Sundrop Farms has developed
solutions and technologies to sustainably grow crops in some of the planet’s driest regions,
using abundant renewable resources — seawater and sunlight. The first Sundrop Farm, near Port
Augusta, has successfully been in operation since late 2010 with an approximate output of
60,000kg of produce per year and is looking to expand its operation in 2012.

Release of the BHP Billiton Supplementary Environmental Impact Statement (SEIS)
BHP Billiton released its Supplementary EIS on the

proposed Olympic Dam Expansion Project, for public

viewing in May 2011. The SEIS addresses the

environmental, social, cultural and economic issues

raised in more than 4,000 public submissions on the

Draft Environmental Impact Statement, which was

released to the public in May 2009. The CEDM

worked with Councils, Business Representative

Bodies and communities in the Central Corridor to

assist them with their submissions in response to the

draft EIS. The proposed expansion is of huge magnitude, Underground at Olympic Dam
encompassing not only the construction of an open pit and

significantly expanded processing capacity, but also covering the construction of major
infrastructure in Port Augusta, Pimba, Roxby Downs and near Andamooka.

The Federal, South Australian and Northern Territory governments will now assess the proposal
and each produce an Assessment Report. In light of the Assessment Report and other relevant
documents, the governments will then each make a decision on the final proposal. The decision
will be published in the relevant Government Gazettes, on the BHP Billiton expansion website
and via relevant media outlets.

New Leigh Creek Airport Refueling Facility

Leigh Creek has a long history of being a central airport with a reliable refueling facility;
however, in 2008 the underground fuel tanks were removed due to internal corrosion. The
removal of the tanks disrupted the flying patterns in the north of the state affecting air access to
the region.

The FROEDM assisted Stark Aviation Pty Ltd secure $80,000 through the Department of Trade
and Economic Development’s Upper Spencer Gulf and Outback Enterprise Zone Fund to reinstate
an Aviation Fuel facility at the Leigh Creek Aerodrome consisting of the installation of 10,000Itr
Avgas and 10,000ltr Jet Al refuelling facilities.
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Two Economic Development Forums with 117 delegates

The Far North Economic Development Forum was held in August 2010 in Coober Pedy and was
well attended with 72 delegates being involved in the event. The forum plays an important
leadership role in informing the economic development of the far north region of South
Australia. Speakers at the Forum included representatives from local businesses, SA
Government, mining companies active in the region, the tourism sector, indigenous
organisations and other business leaders.

The Flinders Ranges Economic Development Forum was held in November 2010 in Hawker, with
great support from 45 delegates. The forum brought together tourism operators, industry
organisations, private businesses, government organisations, the wider community and a key
mining company in the region to discuss issues affecting the economic development of the
Flinders Ranges region. The forum provided a great opportunity to interact and hear from local
representatives.

Quarterly Mining Engagement Meetings producing outcomes
RDAFN instigated an opportunity for representatives from the
mining industry across our region, to get together and share
experiences around Indigenous Employment and Enterprise in
the Mining Industry. Quarterly engagement meetings have now
been established with representatives from the mining industry,
Commonwealth and State Government together with
Indigenous individuals attending to share their experiences,
common issues and problem solving. The need for off-site
mentoring was identified by this group, which lead to the
creation of the Indigenous Mining Employee Mentor project.

Participants at the July 2010 Forum

Code of Practice for Opal Mining Industry

South Australia, in conjunction with the Commonwealth and other States and Territories intend
to enact nationally consistent Occupational Health and Safety legislation and regulations across
the mining sector by the end of 2011. RDAFN facilitated meetings with The Opal Alliance,
SafeWork SA and Primary Industries and Resources SA to assist in developing a Code of Practice
specific to the Opal Mining Industry. RDAFN is co-ordinating the development of the Code of
Practice in conjunction with The Opal Alliance and expect the document to be complete in late
2011.

Gem Trade Show attracts international buyers

The Coober Pedy Miners Association in partnership with the Coober
Pedy Retail, Business and Tourism Association, the District Council of
Coober Pedy and RDAFN held the annual Gem Trade Show over the
Easter long weekend. The assistance of David Miller the DTED
TradeStart Export Adviser for our region, enabled the event to bring
into Australia several international buyers from China, which resulted in

Gem Trade Show 2011
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over $200,000 worth of export sales at the Gem Trade Show.

WORKFORCE DEVELOPMENT TEAM

The Workforce Development team consists of Team Leader, Mandy Hansen — Training and Skills
Development Officer (from January 2011, formerly Settlement Services and Marketing Officer),
Christo Steyn - Migration and Workforce Development Officer (until March 2011), Claire
Wiseman — Deputy CEO/Migration and Workforce Development Officer, Louise Joyce — Training
and Skills Development Officer (until January 2011), Dave McRae — Career Development
Practitioner CDC, Alice Fargher - Flinders Ranges and Outback Economic Development Manager,
Sam Fitzpatrick — Service Support Officer (until November 2010) Karen Scarlett — Service
Support Officer CDC (from November 2010) and Shari Dodd — Administrative Officer.

The Workforce Development team’s role is to initiate and integrate regional and local programs
with an emphasis on contributing toward and providing opportunities for training, employment,
development of skills, employment outcomes, up-skilling and assisting employers with their
workforce needs for the future. These activities range from funding to develop training, up-
skilling and employment programs, assisting employers through the skilled migration programs,
to helping people with their career planning.

The following are some of the highlights of the year for each of the workforce development
team officers accompanied by an overview of the projects.

Highlights
® 40 businesses assisted through the Skilled Migration process
e 49 Migrants using the Settlement Service Program
e Settlement Services Coffee Mornings keep growing
® |nternational Cooking Day
® International Women’s Day
® 905 clients utilising RDAFN’s Career Development Centre
e RDAFN taking services to 10 Outback Communities
e Career Development Services reaching out across the region
e 160 Employment Outcomes for South Australia Works Working Regions Program
e (Case Management
* Mt Willoughby Indigenous Training Program
e Literacy and Numeracy Tutoring
e English Classes
e BHP Billiton Olympic Dam Indigenous Engagement Strategies (BODIES)
® Prisoner Reintegration Opportunities Program (PREO)
e Linfox Truck Driving Program
® Aboriginal Employment Initiative
e Career Employment Group — BHP Billiton
® CRS Australia — Big W Christmas Retail Project
e Department of Correctional Services — Sierra Program
e |ndigenous Mining Employee Mentor
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® Yappala Project completed with 14 Indigenous Employment Outcomes

40 businesses assisted through the Skilled Migration process

The Skilled Migration Program works with employers who cannot meet their labour force needs
from the local market, and assists them to explore opportunities for employing skilled labour
from overseas.

The Migration and Workforce Development Officer has assisted 40 regional businesses through
the skilled migration process. The Skilled Migration program has seen seven new migrants plus
their families arrive in the Far North region in the
2010-2011 financial year. The program has also seen
nineteen employees moving from a temporary visa to
the more permanent Regional Sponsored Migration
Scheme (RSMS) Visa. The Migration and Workforce
Development Officer has assisted eight migrants in
trade related fields who are here on temporary Visas,
to work through the process of obtaining their
Australian Recognised Trade Certificate (ARTC). This
assistance has increased the skilled migrant’s eligibility
to make the transition to a more permanent RSMS
Visa. An added benefit of the program is that once
migrants are settled in the region they tend to attract their friends and family to migrate or
relocate to the area as well.

Skilled Migration Officer in the filed

We continue to see skills shortages in the tourism and pastoral Industries with a trend of
utilising Holiday Maker visa holders to fill vacancies such as housekeeping and station
hands/jackeroo/jillaroo positions. As these positions are considered “non-skilled” they cannot
be filled on an ongoing basis utilising the skilled migration program. These positions are
considered “non skilled” for migration as they do not require a trade certificate or tertiary
education. This will continue to be an issue for this region and RDAFN will continue to
investigate future options such as Industry “Labour Agreements” as a possible means of
addressing some of the “non-skilled” shortages for these industries.

49 Migrants utilising Settlement Services Program

Through joint funding from Department of Trade and Economic Development and RDAFN, the
Settlement Service was established in February 2010 to address the needs of migrants and their
families arriving in the region. Settlement Service is available to new and existing migrants and
their families in Port Augusta. Addressing settlement needs has been identified as an important
factor contributing to the retention of skilled migrants in the community thereby protecting the
investment made by local employers and industry.

The service aims to assist new arrivals in making the transition into their new community as
smooth as possible by offering:

o Meet and Greet Services

o Information Sessions

o Orientation Services
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o Community Engagement
This role is also responsible for marketing of the Career Development Centre in Port Augusta
and the services it has to offer throughout the region.

The funding for the Settlement Services program ceased on the 30" of June 2011 due to State
Government budget rationalisation. This program was very successful and RDAFN has
committed to continuing services within our limited resources as we see the importance and
need for the program.

As part of the Settlement Services program the following events were initiated to offer new
residents to Port Augusta an opportunity to build social networks. A contributing factor to new
residents not settling in the region is the difficulties faced in forming social networks outside of
the work environment.

Settlement Service Coffee Morning

The first Settlement Service coffee morning was held in March 2009 with four women in
attendance. This was a relatively informal affair organised as an opportunity for newly arrived
migrants to meet and included a short tour of Port Augusta’s main shopping precinct. From
humble beginnings the coffee morning has grown considerably with the need to source larger
venues to cater for the ever increasing number of attendees. The coffee mornings play an
important role in gathering information on the needs and issues faced by new migrants settling
in our region. Guest speakers are arranged from local service providers at the request of clients.

Settlement Service Coffee Morning hosted a visit from the Settling Our Future group from Whyalla.

International Cooking Day

As a result of suggestions from participants of the Settlement Service coffee mornings,
RDAFN organised an international cooking day where participants could “showcase” their
cooking talents with cuisine from their country of origin.

As participants had previously taken part in a “Community Foodies” program which covered
food handling and hygiene as well as budgeting, RDAFN was able to tap into the Port Augusta
City Council run OPAL (Obesity Prevention and Lifestyle) program for the provision of cooking
utensils and a venue for the international cooking day.
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Participants met at the supermarket in the morning with recipes in hand and a shopping list
of ingredients required for their dishes. Preparations commenced the minute participants
arrived at the venue and within two and a half hours they were spoilt for choice with dishes
from Iran, Indonesia, Vietnam and China.

Participants enjoying the day and some of the dishes prepared

International Women’s Day

RDAFN partnered with the Port Augusta Hospital and Regional Health Service to coordinate an
“International Women’s Day” function with the Cancer Council. The day provided ‘Women’s
Health Information’ to participants of the Settlement Service program. The day also covered
healthy eating with dieticians from the Port Augusta Hospital providing a cooking
demonstration for ‘Vegie Muffins’ which was an easily adaptable recipe that participants were
able to taste on the day.

905 clients utilising RDAFN’s Career Development Centre (CDC)

Whilst the Career Development Centre has seen some staffing changes over the last 12 months,
it has continued to provide Career Development service to the Port Augusta region. The centre
also received a face lift with redecorating and a move towards a more open workspace for both
staff and participants.

The last year has seen 905 people utilise the service for collecting information, with 90 having
signed up for various levels of individual assistance. The centre has developed a more targeted
service provision with less emphasis on the capture point model for local initiatives and a
stronger focus on the centre’s target audience.
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The CDC is also working towards having a service continuity plan with the current
Administrative Officer close to becoming a qualified Career Practitioner to maintain service
provision whilst the Career Practitioner is on “Outreach trips” or is on annual leave.

Our focus remains to provide assistance with Resumes, Career Advice and Research, Training
opportunities and also resources to assist in moving within, or returning to, the workforce.

RDAFN Taking services to 10 Outback Communities

The Growing Outback Communities program visited 10 communities in the far north region of
the state. Overall, the project delivered a wide range of service information to these remote
communities which in turn will assist in empowering them to seek assistance to develop at a
local level. The project has also allowed RDAFN and the other agencies involved to further
enhance their understanding of the needs and challenges that are faced by residents in the far
north region of the state, which can in turn be reflected in planning such as RDAFN’s Regional
Roadmap and Strategic Plan.

The ability of the program to bring together a
diverse cross section of professionals, take
them to each of the individual communities,
and meet with the leaders and active
community members was paramount. Securing
the support of School communities was also a
key factor, enabling discussions with school
leavers, and the leaders of the region giving
insight into their plans and concerns for the
future. Presenting to School students

The working and cooperative relationships that have been developed within these communities,
associations and groups at a local level will ensure that further projects and initiatives will be
embraced in the community.

Career Development Services reaching out across the region

RDAFN has secured additional funding to provide Outreach Services to the remote regions of
South Australia including Mintabie, Oodnadatta, Marree, Leigh Creek and all points in between.
This project is being rolled out by RDAFN’s Career Development Centre and was identified as
part of the Growing Outback Communities Project. The CDC has visited the majority of these
communities to date and is in the process of developing a network of access points for people in
these communities to meet and/or utilise these services.

The Outreach Services aims to utilise the existing network of Telecentres and Community
Libraries as an identifiable point to make contact with the CDC and also to utilise technologies
such as skype, and will maintain a face to face service on a regular basis with routine onsite
visits.
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To date, the program has assisted
residents and employers in many of the
communities and we are investigating
the feasibility of implementing training
opportunities in some of the more
remote towns.

Promotion Outback style

160 Employment Outcomes for South Australia Works Working Regions Program
The South Australia Works, Working Regions Action Plan was developed at the end of 2010
through consultation and planning with the Far North South Australia Works Network. The
main priorities identified for the Far North were:

® |Increase foundation skills

® Meet and respond to industry workforce needs in the Far North

e Support people who are facing barriers to employment

® Provide Career Development Services

® Provide Case Management Services

e Foster and contribute to partnerships that support workforce participation

The program was allocated approximately $415,000 which was split between two funding
periods being July to December 2010 and January to June 2011. The program engaged
approximately 700 participants and achieved over 160 employment outcomes with
approximately 30 000 hours of accredited training purchased through the following programs:

Case Management

This program provides Case Management services to people who are disadvantaged in entering
the labour force and who are unable to access these services elsewhere. The program has been
extremely successful in engaging 78 participants and achieving approximately 60 employment
and further education outcomes over several contracts.

Mt Willoughby Indigenous Training Program

This program provides training for Aboriginal youth to gain

employment opportunities in the mining sector. The program was

extremely successful and was developed in partnership with an

identified traditional owner group. This provided a more culturally

appropriate and focused training course delivered on Aboriginal  Graduation ceremony at Mt Willoughby
land. Some of the knowledge and training gained by participants

included the operation of equipment including front end loader/backhoe, skid steer, light
vehicles, oxy and acetylene, welding, worksite safety in the mining industry, job readiness and
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time management. The first stage engaged 7 Aboriginal participants of which 6 gained
employment.

Literacy and Numeracy Tutoring

Developed based on feedback from local employment service providers, this pilot program
provides participants with an opportunity to engage one-on-one with a tutor on a regular basis.
The program aims to engage 23 participants offering 20 hours each of tuition to build literacy
and numeracy skills by using an individualised approach which will ultimately see them move on
to further studies and/or employment opportunities. The program commenced this year and
will roll through the next financial year.

English Classes

This program offers participants who have English as a second language an avenue to improve
their Basic English language skills as well as increase their confidence and ability to proceed with
further study or employment. Class sizes are kept to a minimum to create a comfortable
learning environment as participants are from a variety of language backgrounds. The program
was initiated to cater for the needs of the ever increasing migrant population and fill a void in
service delivery in the region with 16 participants successfully completing the first program.

BHP Billiton Olympic Dam Indigenous Engagement Strategies (BODIES)

This strategy provides outcomes for Aboriginal people in the resource and civil construction
sectors. Participants complete Certificate Il in Resources and Infrastructure, soft skills training
(drug and alcohol awareness, budgeting and fitness for work) and mentoring, with Cultural
Awareness provided for employers. 16 participants were engaged and successfully completed
the program with all being offered employment within the mining industry.

Prisoner Reintegration Opportunities Program (PREO)

The Prisoner Reintergration Opportunities program (PREO program) saw 12 participants
successfully complete an intensive program encouraging prisoners to engage with education
and training, work experience and linking them to employment opportunities. In addition, the
PREO program assisted in increasing post-release employment prospects, and provided
prisoners and offenders with newly acquired vocational skills that are likely to assist in the
development of their communities. This is particularly important for Indigenous prisoners
returning to communities (some remote) where employment options may be limited.

Linfox Truck Driving Program

The Linfox Truck Driving Program ran between July and December
2010 and created 15 employment outcomes for local drivers. The
program was developed to assist Linfox increase its intake of
unqualified truck drivers and the funds provided allow participants
access to training which will result in them gaining their truck
licenses.

Linfox Truck Driver Program

Aboriginal Employment Initiative

Funding was used to provide individual employment assistance to Aboriginal people to enable
them to secure employment in either the private or public sector. The funding was used when
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no other funding was available or where additional top-up funds were required. Funding was
used for training, licences/tickets, or pre-employment expenses which gave the participants a
greater chance of moving into employment. This project was successful in assisting 32
participants and achieved 15 employment outcomes.

Career Employment Group — BHP Billiton

This program assisted participants who were ineligible to receive funding from Job Services
Australia to gain employment in the mining sector. Participant’s received appropriate training
such as Certificate Il in Metalliferous Mining. This program was accessed by 37 participants with
26 gaining employment.

CRS Australia — Big W Christmas Retail Project

CRS Australia provides services to unemployed job seekers with a disability to assist in
overcoming barriers to finding and sustaining meaningful employment. The program delivered
Certificate Il in Retail to 10 participants in partnership with local employer Big W.

Department of Correctional Services — Sierra Program

The Sierra Program was an extensive 6 month program for 18 young offenders (aged 18 to 25
years) in the Port Augusta Prison. Participants gained qualifications in Mining and Infrastructure
Certificate | & I, Family Wellbeing and Duke of Edinburgh Bronze Certificate. Sierra incorporated
other elements such as Cultural Development, Life Skills, Health and Fitness, and Numeracy and
Literacy. The program provided structure, discipline, and assisted in improving self-esteem
which saw participants gain skills to increase employment opportunities on release.

Indigenous Mining Employee Mentor

Port Augusta is increasingly seen as an Indigenous labour supply hub for the Mining and
Resource Industry in the north of the state, as companies in South Australia aim to increase
Indigenous employment rates in line with increased mining activity. On-site mentors currently
exist to assist Indigenous employees overcome hurdles in employment. However, Industry, via
the quarterly Mining Engagement meetings, expressed the

need for additional support for employees in the home

environment.

Responding to this need, the Port Augusta City Council (PACC),
RDAFN, The Department of Families, Housing, Community
Services and Indigenous Affairs (FaCHSIA) and the Department
of Trade and Economic Development (DTED) have partnered
to assist in putting a practical model in place to provide ‘off-
site’ support. Prominent Hill Mine

A twelve month pilot program has been initiated, based in Port Augusta, for a ‘Mentor’ to work
closely with Indigenous people and their families to help understand expectations in the
workforce and assist to empower independence and meaningful employment. The Indigenous
Mining Employee Mentor project will commence in the 2011-2012 financial year.
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Yappala Project completed with 14 Indigenous Employment Outcomes

The Yappala project was a Pre-Employment Program targeting young Indigenous adults in the
region aged between 18 and 30 who were disengaged from training/education and/or
unemployed. The objective of this project was to prepare participants for employment within a
variety of industries in the Mid North, Far North and Spencer Gulf areas. Participants
experienced the running of a sheep and cattle station, undertook accredited training at
Certificate Il level in construction, participated in work experience in an industry of choice, and
had ongoing mentoring and support from the Project Coordinator Raydon Thomas.

Upon conclusion of the program, 10 participants achieved their certificate Il in Construction, 30
attained White Card and OHS Certificates and 14 people secured full time employment.

Yappala Participants and Project Coordinator
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AUDITOR’S REPORT INCORPORATING R
EPORT OF THE BOARD OF MAN
AND STATEMENT OF THE BOARD OF MANAGEMENT AGEVENT

603 Magill Road, Magili SA 5072
PO Box 202, Magill SA 5072

John D. Ewen & Associates T: 08 6431 7599

EHARTERED ACEOUNTANTS E intemencoms
: .com.au

W www.ewen.com.all

INDEPENDENT AUDIT REPORT

To the Members i
Regional Development Australian Far North Inc. :
PO Box 1762

PORT AUGUSTA SA 5700

REPORT ON THE FINANCIAL REPORT

We have audited the accompanying Financial Report of the Regional Development Australia Far North Inc.
which comprises the balance sheet as at 30 June 2011 and the income statement, statement of recognised
income and expenditure and cash flow statement for the year ended on that date, a summary of significant
accounting policies and other explanatory notes and the statement by members of the committee.

COMMITTEE’S RESPONSIBILITY FOR THE FINANCIAL REPORT

The committee of the association is responsible for the preparation and fair presentation of the financial report in
accordance with Australian Accounting Standards (including the Australian Accounting Interpretations) and the
Associations Incorporation Act (SA) 1985. This responsibility includes establishing and matntaining mternal
control relevant to the preparation and fair presentation of the financial report that is free from material
rmisstatement, whether due to fraud or error; selecting and applying appropriate accounting policies; and
making accounting estimates that are reasonable in the circumstances.

IBILITY

s an opinion on the financial report based on our audit. We conducied our audit in
Aud iandards. These Auditing Standards require that we comply with relevant
ethical requirements relating toaucl ments and plan and perform the audit to obtain reasonable
assurance whether the financial report is free fr material misstatement.

{ain dudit evidence about the amounts and disclosures in the
ofi the auditor’s judgment, including the assessment of the
report, whether due to fraud or error. Ip making those risk
| relévant o the entity’s preparation and fair presentation of the
at are appropriate in the citcumstances, but not for the
ss of the entity’s internal control. An audit also includes
used and the reasonableness of accounting estimates made
presentation of the financial report. ;

An audit involves perf
finaneial report, The
risks of material m

thed is sufficient and appropriate to provide a basis for our audit

plied with the independence requirements of Australian Professional

John D Bwen & Assaciates ABN 16 051 953 693
John D Bwen & Asseclates PTY LTD ABN 36 37 062 830
JOHN DAVID BWEN FC.A

Liability limited by a scheme approved under Professional Standards Legistation
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AUDIT GPINION
In our opinion:

The financial report of the Regional Development Australia Far North Inc is in accordance with the
Associations Incorporation Act (SA) 1985 including:

a. giving a true and fair view of the Association’s financial position as at 30 June 2011 and of
their performance for the year ended on that date; and
b. complying with Australian Accounting Standards (including the Australian Accounting

Intérpretations) and the Associations Incorporation Act (SA) 1985,

; ‘ i w7
/ Z ,5%@ fe et ]
E;N EWEN Date
(8) D EWEN & ASSOCIATES
ARTERED ACCOUNTANT ‘
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

INCOME STATEMENT
For the year ended 30 June 2011

2011 2010
Note $ 8
Revenue 3 733,551 690,164
Employee Benefits Expenses (435,254) (338,067)
Depreciation Expenses (7,739) (3,560)
Establishment Expenses (26,216) (13,246)
Knowledge & Capability Building Expenses (8,251)
Other Expenses 4 (273,795) (207,279)
Project Contributions - (37,000)
Surplus (Deficit) from Ordinary Activities (17,704) 91,012
“Z
=

The accompanying notes form part of these Financial Statements
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

BALANCE SHEET
As at 30 June 2011

ASSETS
CURRENT ASSETS
Cash and Cash Equivalents

Trade and other Receivables
TOTAL CURRENT ASSETS

NON CURRENT ASSETS
Property, Plant & Equipment

TOTAL NON CURRENT ASSETS

TOTAL ASSETS

CURRENT LIABILITIES

Trade and other Payables
Projects in Progress

TOTAL LIABILITIES

TOTAL LIABILITIES

NET ASSETS/(LIABILITIES)

EQUITY
Retained Surplus (Deficit}

Note

[~-]

11

2011 2010
$ $
1,384,811 1,578,918
178,060 34,730
1,562,871 1,613,648
30,957 38,696
30,957 38,696
1,593,828 1,652,344
319,947 369,114
929,600 921,245
1,249,547 1,290,359
1,249,547 1,290,359
344,281 361,585
344,281 361,985 -
344,281 361,985

The accompanying notes form part of these Financial Statements
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC,

STATEMENT OF CASH FLOWS
For the year ended 30 June 2011

2010

1,940,295
(1,965,264)
35,583

10,614

(24,456)

(24.456)

(13,842)

1,592,760

2011
8

CASH FLOWS FROM OPERATING ACTIVITIES
Receipts from operations, Resource Funding Projects etc 1,849,934
Payments to suppliers and employees etc (2,102,928)
Interest received 58,887
Net Cash Provided By (used in) Operating Activities (194,107)
CASH FLOWS FROM INVESTING ACTIVITIES
Fixed assets purchases -
Proceeds on sale of fixed assets -
Net cash provided by (used in) investing activities -
Net Increase [Decrease] In Cash Held (194,107)
Cash at the beginning of the financial year 1,578,918
Cash at the end of the financial year 1,384,811

1,578,918

The accompanying notes form part of these Financial Statements
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC,

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
For the year ended 30 June 2011

a)

by

c)

SIGNIFICANT ACCOUNTING POLICIES

This financial report is a general purpose financial report that has been prepared in accordance with Australian Accounting Standards,
Urgent Issues Group Interpretations and other authoritative pronouncements of the Australian Accounting Standards Board and the
requirements of the Associations Incorporations Act (SA) 1985.

The financial report has been prepared on an accruals basis and is based on historical costs modified by the revaluation of selected
non-current assets and financial assets and financial liabilities for which the fair value basis of accounting has been applied.

The financial repert complies with all Australian equivalents to International Financial Reporting Standards (AIFRS) in their entirety.

The following is a summary of the material accounting policies adopted by the Association in the preparation of the financial report.
The accounting policies have been consistently applied, unless otherwise stated.

Plant and Equipment
Plant and Equipment are measured on the cost basis less depreciation and impairment losses. .

The carrying amount of plant and equipment is reviewed annually by the Association. to ensure it is not in excess of the tecoverable
amount from those assets. The recoverable amount is assessed on the basis of the expected net cash flows, that will be received from
the assets” employment and subsequent disposal. . The expected net cash flows have been discounted to their present values in
determining recoverable amounts.

Depreciation
The depreciable amount of all fixed assets are depreciated on a diminishing value basis over the useful lives of the assets to the
association commencing from the time the asset is held ready for use.

The depreciation rates used for each class of depreciable asset are:-

Class of Fixed Asset Depreciation Rate
Plant and Equipment 18%-40%
Office equipment 10%-33.3%

Leases
Lease payments under operating leases, where substantially all the risks and benefits remain with the lessor, ate charged as expenses

" in the perlods in which they are incurred.

d)

e)

2

h)

Employee Benefits

Provisions were made for the Association’s liability for employee benefits arising from services rendered by employees to balance
date. Employee benefits expected to be settled within one year have been measured at the amounts expected to be paid when the
liability is settled, plus related on costs. .

Contributions made by the Association to employee superannuation funds are charged as expenses when incurred.

Cash :
For the purposes of the Statement of Cash Flows, cash includes cash on hand, at banks and on deposit.

Income Tax
The Income of the Association is exempt from Income Tax under Section 50(5) of the Income Tax Assessment Act 1997,

Goods & Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount of GST, except where the amount of GST incurred is not recoverable
from the Australian Tax Office. In these circumstances the GST is recognised as part of the cost of acquisition of the asset or as part
of an item of the expense. Receivables and payables in the Balance Sheet are shown inclusive of GST.

Comparative Figures
When required by accounting standards, comparative figures have been adjusted to conform to changes in presentation for the current

financial year.
Zy

e
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REGIONAL DEVELOPMENT AUSTRALJA FAR NORTH INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
For the year ended 30 June 2011

2011 2010
3 REVENUE $ $
Operating Activities
Resource Funding - Department for Trade & Economic Development 303,631 293,871
- Local Government etc 100,652 177,350
Grants - Department of Regional Australia 174,553 133,715
Other 95,828 - 49,645
Non Operating Activities 58,887 35,583
Interest Recefved
733,551 690,164
4 OTHER EXPENSES ) 8 $
Includes:;- .
Advertising & Promotion 679 5,060
Auditors Remuneration
Auditing 7,600 8,900
Taxation Services 850 850
Accounting assistance 3,000 1,500
Board Member & Meeting Expenses 2,251 5,828
Insurance 2,994 10,865
Communications 32,964 22,556
Staff Travel & Accommodation 17,329 17,055
Motor Vehicle Expenses 69,397 38,570
Rent for Premises 20,004 17,908
Payroll Tax 58,453 -
Fringe Benefits Tax © 18,369 13,521
5 CASH AND CASH EQUIVALENTS $ $
Petty Cash — Admin ‘ 141 155
Cash at Bank — General 215,835 582,011
Cash at Bank — Regional Employment Strategy 182,792 171,450
Cash at Bank — Billflex 872,940 682,430
Cash at Bank — Qutback Ac 56,240 68,116
Cash at Bank — Central Ac 56,863 74,756
1,384,811 1,578,918
6 TRADE AND OTHER RECEIVABLES $ $
Trade Receivables 178,060 34,129 ]
ATO -FBT - 601 :
78,060 34,730
& = 5 I
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS
For the year ended 30 June 2011

2011 2010
7 PROPERTY, PLANT & EQUIPMENT $ $
Plant & Equipment 104,688 104,688
Less Accumulated Depreciation 73,731 65,992
30,957 38,696
Movements in carrying amounts for Plant & Equipment
between the beginning and the end of the current financial year
3 $
Balance at beginning of year 38,696 17,800
Additions - 24,456
Depreciation expense (7,739) (3,560)
Carrying amount at end of year 30,957 38,696
8 TRADE AND OTHER PAYABLES 3 b
Current .
Trade Payables 79,789 165,356
Other Creditors & Accruals 36,189 20,398
Grants Received in Advance 123,000 90,500
Short Term Employee Benefits 68,007 69,590
GST Payable 12,962 23,270
319,947 369,114
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"REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

For the year ended 3¢ June 2011
9 PROJECTS IN PROGRESS

Economic Development Office — Flinders
USG Business Incubator St
Far North EDO

ORS Redevelopment

Opal Alliance

OSACA Traineeship

Heritage Advisory

Indigenous Economic Dev
Outback Communications
Central EDM

Orroroo Cycle Trail

Outback SA Community Inc
Oodnadatta Track CD’s

SA Works Project Officer
Migration & Workforce Dev.
Next Step Program

Qutback SA Centre of Sustainability
Northern 120

Northern 120 Goal 30
Outback Water

Marketing Investment Attractions
Economic Development Officer Flinders Ranges —~ Outback SA
Station stays

In to business

Austrade Tradestart

Outreach CDC Services
Mentoring - Miners
Aboriginal PO & ED

AFI

Foundation Skills

Job Assist

Case Management

Network Operations

Desert Knowledge

Incubator Manager

Mountains of Memory 2
Settlement Services

Yappala Project

Cultural Centre ICC
Rangelands Sustainability Plan
Innovation Workshop

Outback Communities

Forum Funds

Total Allocated Project

2011

2,185
35,938
3,968
2,646
592
13,090

4,701
74,954
5,672
19,206
3,275
(153}
8,028
5,278
46,261
49,811
114,618
60,000
15,000
59,391
11,918
6,765
22,230
49,719
59,009
70,000
80
30,000
34,480
25,000
6,446
31,772

8,000
20,370

15,000

14,150

929,600

2010

38,167
996
58,992
5,568
4,173

19,604
70,293
4,701
55,374
5,672
18,388
3,034
7222
6,147
19,793
28,261
59,075
82,618
60,000
15,000

27,127
1,124
8,000

44,171
108,453
45,000
15,000
38,700
65,000
5,000
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

NOTES TO AND FORMING PART OF THE FINANCIAL STATEMENTS

For the year ended 30 June 2011

10. COMMITMENTS FOR EXPENDITURE

Other expenditure committed at the reporting date but not recognised in the Financial Statements as Liabilities

Employee Remuneration contracts
Operating Leases

These Expenditures are Payable
Not later than one year
Later than one year & not later than 5 years

Committed Grant Funding is available to cover the above

11. RETAINED PROFITS

Retained surpluses (Deflcits) at the beginning of the financial year
Net Surplus / (Deficit) for the year

Retained Surpluses / (Deficits) at the end of the financial year

2011
§

930,510
116,184

1,046,594

755,047
291,647

1,046,594

361,985
(17,704)

344,281

2010
$

1,241,230
135,973

1,377,203
853,110
524,093

1,377,203

270,973
91,012

361,985
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REGIONAL DEVELOPMENT AUSTRALIA FAR NORTH INC.

REPORT OF THE BOARD OF MANAGEMENT

In accordance with Section 35 (5) of the Association Incorporation’s Act 1985, the Board of Management of the Regional
Development Australia Far North Inc. states that during the period to which the accounts relate,

a)
i.  No officer of the Association
ii, no firm of which an officer is a member; and
iti. no body corporate in which an officer has a substantial financial interest,
has received or became entitled to receive a benefit as a result of a contract between the officer, firm ot
body corporate and the Association except for the following:

b) No officer of the Association has received directly or indirectly from the Association any payment or othet
benefit of a pecuniary value except for the Chairman’s honorarium and members gitting fees and reimbursement
of travel expenses.

Signed 3ot~ day of AveusT 2011

ith a resolution of the Board of Management

%/24‘ Member

STATEMENT OF THE BOARD OF MANAGEMENT MEMBERS

In the opinion of the Board of Management of the Regional Development Australia Far North Inc. the accompanying
Financial Report attached thereto, are drawn up so as to present fairly the results of the Association for the year ended 30
June 2011, and the state of affairs of the Association as at 30 June 2011, there are reasonable grounds to believe that the
Association will be able to pay its debts as and when they fall due.

day of AocusT 2011

with a resolution of the Board of Management

""Qk— mﬂ\de_mber

-7

04 Member

[“d T
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DIRECTIONS FOR 2011/2012

The year 2010-2011 has been one of acclimatising to significant change created with the
Regional Development Australia (RDA) structure completed early in the year. On reflection, RDA
Far North was successful in positioning itself to become an effective vehicle for driving regional
economic development well into the future. We have seen a number of changes in our internal
processes and new opportunities have begun to emerge with new links established to the
Commonwealth Government.

Our future role has not fundamentally changed, but our focus has been broadened to capture
more aspects of regional economic development, including “social inclusion” and “soft”
infrastructure initiatives.

RDA Far North has a clear agenda to move forward. The forthcoming year will see renewed
focus on our two critical service areas: business advice and workforce development. Services
provided from these two areas will drive RDAFN’s role in enabling the region to capitalise on the
impending mining boom and associated growth across all industry sectors. The Business
Incubator, through its separation from existing constraints, will now become more autonomous
in its role. Our Career Development Centre will continue to play an important role in enhancing
our enabling programs.

Solid partnerships with our local Councils will be built upon, as we strive to drive activity around
the infrastructure needs for the region. As more pressure is exerted on existing communities
and their infrastructure, it is imperative that local partnerships remain strong to deliver a
concise and united message to government and major industry about infrastructure investment
for the future.

RDA Far North will continue to focus on Indigenous Economic Development, by growing
initiatives such as its successful “Indigenous Engagement in the Mining Industry”, and the
Indigenous Mining Employee Mentor pilot project, both of which will gain momentum in the
coming year. Further focus will be directed toward planning with the Indigenous Communities in
our region. RDAFN will work with six Indigenous Communities to review and update their
Indigenous Economic Development Plans across the region and aim as part of the process to
identify community Champions to ensure sustainability, local support and community
ownership of the plans.

The Desert Knowledge Outback Business Networks project will see continued growth, and
planning will commence to formulate a model for this program to continue beyond its current
cessation date of March 2012 (OBN+). New projects based around Career Outreach Services
and innovative business development workshops will be undertaken, along with a Regional
Workforce and Skills project.

The Government’s decision on BHP Billiton’s Supplementary Environmental Impact Statement
will be known during the year and depending on the financial climate and the company’s
readiness, may see the commencement of the most significant mine development in Australia
right in the heart of our region. This will monopolise much of the agenda if and when it
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happens. As this project and other mining activity in the Far North picks up speed, our resources
will be directed to ensuring that the opportunities created, are capitalised upon, and that our
region is seen as the “region of opportunity” in which to live, work, and establish enterprise in
an atmosphere of prosperity and premium lifestyle.

As | leave RDAFN and reflect on the last four years, | am reminded of our vision statement which
has constantly been a source of motivation: “For residents of Far North South Australia to
enjoy a high quality of life in prosperous and sustainable communities”

The year ahead is set to be one of significant excitement and challenges; RDA Far North is in a
position to embrace both.
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STAFF

Rob Gibb, Chief Executive Officer Claire Wiseman, Deputy CEO

Paula Osborn, Network

Development Officer Emily White, Central
Economic Development
Manager
Mandy Hansen, Training and Skills Alice Fargher, Flinders Ranges &
Development Officer Outback Economic Development Manager
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Dean Liebelt, Business Advisor

Carmelo Crisa, Far North Economic

Development Manager

Christo Steyn, Migration and
Workforce Development Officer
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Dave McRae, Career Development Karen Scarlett, Service Support Bronwyn Fuller, Office Manager

Practitioner, CDC Officer, CDC
Shari Dodd, Administrative Melita Miller, Administrative Louise Joyce, former Training and
Officer Assistant Skills Development Officer

Troy Tarlo, former Far North
Kate Thomas, former Service Support Economic Development Manager
Officer, CDC
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BOARD MEMBERS

Jen Cleary Andre Kuys
Chairperson Deputy Chairperson

Senior Research Development Manager NRDB Chairperson

University of South Australia Plant Manager
Alinta Energy

Geoff Hood Rose-Marie Berry

Board Member Board Member
NRDB Deputy Chair NRDB Board Member
Manager — Downer EDI Rail, Port Augusta Special Justice, Coober Pedy
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Mark Sutton
Board Member
NRDB Board Member
General Manager
Outback Communities Authority

Richard Trevena
Board Member
NRDB Board Member
Manager Indigenous Coordination Centre

Malcolm McKenzie
Board Member
NRDB Board Member
Councillor, Davenport Community Council
Exact Mining

Kaye Doyle
Board Member
NRDB Board Member
Project Officer

Anthony Mitchell
Board Member
Councillor - Port Augusta City Council
Co-owner Crossroads Concepts

Stephen Staines
Board Member

Support Services Manager — Cairn Hill
IMX Resources
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